
 

 

 

 

 

 

 

 

 

 

 

  

THE ELMS MEDICAL PRACTICE 
March 2026 NEWSLETTER  

 
PRACTICE NEWS 

The practice will be closed for 

staff training on Wednesday 

11th March 2026 from 1pm 

and will re-open the next day 

at 8am.  

 

 
 

 

 

 
 
 
 
 
 
 
 

        Introducing Blinx Paco 
Our New Online Consultation Platform 

 
 
We’re excited to announce the launch of Blinx Paco, our 
brand-new online consultation system, going live on 3rd 
March 2026! 
 
Blinx Paco will be replacing PATCHS, bringing you a simpler, 
faster, and more convenient way to get in touch with us. 
 
What’s New? 
    No registration required – No more creating accounts  
    Quick and easy access – Simply click the link on our 
website to get started. 
    User-friendly design – A smoother, more 
straightforward experience from start to finish. 
 
We understand how important it is to access support 
quickly and easily. Blinx Paco has been designed to remove 
unnecessary steps and make submitting your consultation 
as seamless as possible. 
From 3rd March 2026, you’ll be able to access Blinx Paco 
directly through our website. 
We look forward to welcoming you to our new and improved 
online consultation service! 

https://www.elmsmedicalcentre.co.uk/  
 

Follow us on @TheElmsMedicalPractice on Facebook & Instagram 

We are proud to be the 
Collection Point for the 

West Cheshire Food Bank. 

Any donations would be 
greatly appreciated!! 

Our collection point is at 
our main surgery by the 

Patient Self Check in 
Screen. 

Thank you 

 

In January the practice collected 
donations for the local women’s refuge 
via “Tomorrow’s Women”.  

Every donation makes a huge 
difference.  

Tomorrow’s Women offer support for 
women aged 18+ with a range of 
issu8es including mental health, 
substance abuse, confidence & self-
esteem and social isolation.  

https://www.tomorrowswomen.org.uk/d
onate  

 

https://www.elmsmedicalcentre.co.uk/
https://www.tomorrowswomen.org.uk/donate
https://www.tomorrowswomen.org.uk/donate


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

DID YOU KNOW? ……… Turning on 

NHS App notifications is a simple way to help the NHS 

save money while staying informed about your 

healthcare.  

Notifications can remind you about appointments, 

test results, prescriptions and important updates, 

helping reduce missed appointments and 

unnecessary letters or texts. 

Using the NHS App makes it easier to manage your 

health in one place, saves time for NHS services and 

helps resources be used where they are needed most. 

Making this small change can have a big impact for 

you and the NHS.  

Learn how to manage NHS App notifications: 

https://www.nhs.uk/.../managing-nhs-app-

notifications/ 

 

 
 

 

 
“Elms Patient’s 

Voice” 

We’re looking for patients who want 
to: 

✔ Share ideas and feedback 

✔ Help improve our services 

✔ Work with staff to support the 
local community 

✔ Influence how services are 
developed 

Who can join? 
Any registered patient—everyone is 
welcome! 
(You can participate in person or 
remotely.) 

Interested? 
👉 Speak to reception 

👉 Or visit our website to sign up 

 

 

 

Follow us on @TheElmsMedicalPractice on Facebook & Instagram 

URGENT DENTAL CARE 

If you are in pain or need support, help, 
or advice, please contact your dental 

practice as usual. 

If you don't have a usual dentist, call 
the Cheshire and Merseyside dental 

helpline: 0161 476 9651 

  

 

https://www.nhs.uk/nhs-app/nhs-app-help-and-support/nhs-app-account-and-settings/managing-nhs-app-notifications/?fbclid=IwZXh0bgNhZW0CMTAAYnJpZBExYzkxTG5wV2NVZThIRWhMaXNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR7-wmyVeOLQHrGY2TxXLtwGugpQz99oGwRw1uxtWe4lgt_R-0YPQVINHuIgUA_aem_s9_hYY3sPvDfoqsUQy-o_g
https://www.nhs.uk/nhs-app/nhs-app-help-and-support/nhs-app-account-and-settings/managing-nhs-app-notifications/?fbclid=IwZXh0bgNhZW0CMTAAYnJpZBExYzkxTG5wV2NVZThIRWhMaXNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR7-wmyVeOLQHrGY2TxXLtwGugpQz99oGwRw1uxtWe4lgt_R-0YPQVINHuIgUA_aem_s9_hYY3sPvDfoqsUQy-o_g


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

     Patient Communication Update 

We will shortly be changing our primary method of 
patient communication from text message (SMS) to 
email. 

To help us contact you more efficiently and share 
important information about your care and our services, 
please ensure we have your preferred email address. 
You can update your details securely using the link below: 

https://www.elmsmedicalcentre.co.uk/update-your-
email-address  

Providing an email address is optional. If you do not have 
an email address, you can continue to contact the 
practice in the usual way, and we will respond using your 
existing contact method. 

How we use your information 
Any email address you provide will be used only 
for healthcare-related communication and 
managed in line with NHS confidentiality and 

data protection requirements. 

 

From 1 April 2026, the RSV vaccination 
programme will extend eligibility to: 

Adults aged 80 years and over 

All residents in older adult care homes, 
regardless of age 

Read more about RSV and vaccine 
eligibility: 
https://ukhsa.blog.gov.uk/.../what-is-rsv-
and-is-there-a.../ 

 

https://www.elmsmedicalcentre.co.uk/update-your-email-address
https://www.elmsmedicalcentre.co.uk/update-your-email-address
https://ukhsa.blog.gov.uk/.../what-is-rsv-and-is-there-a.../?fbclid=IwZXh0bgNhZW0CMTAAYnJpZBExYzkxTG5wV2NVZThIRWhMaXNydGMGYXBwX2lkDzUxNDc3MTU2OTIyODA2MQABHlX6U3LkGW9YX3Tzdk78T3na_qPi3vi3NeT_kEtio0VBsM2on6uAPQbJ7mRP_aem_DwITdAAV3Hyo7Y_QPmMiQw
https://ukhsa.blog.gov.uk/.../what-is-rsv-and-is-there-a.../?fbclid=IwZXh0bgNhZW0CMTAAYnJpZBExYzkxTG5wV2NVZThIRWhMaXNydGMGYXBwX2lkDzUxNDc3MTU2OTIyODA2MQABHlX6U3LkGW9YX3Tzdk78T3na_qPi3vi3NeT_kEtio0VBsM2on6uAPQbJ7mRP_aem_DwITdAAV3Hyo7Y_QPmMiQw


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Menopause is considered normal at any age between 
45-55, however, some women will experience it earlier 
or later than this. 

Menopause under the age of 40 is known as premature 
menopause, also referred to as POI or premature 
ovarian insufficiency. This affects approximately 1 in 
100 under 40,  

1 in 1000 under 30 and 1 in 10,000 under the age of 20.  

The permanent cessation of periods between the age of 
40 and 45 is known as early menopause. 

Menopause-Support-Booklet-V2.pdf 

 

 

 

A personal passport – sometimes 
called a patient passport – is a 
helpful document for children, 
young people, and adults with 
autism, ADHD, or other 
neurodivergent profiles. It can 
make a big difference by improving 
how informed, person-centred, 
and responsive the care and 
support they receive is. 

If you or your child is receiving 
support, it’s a good idea to 
complete a personal passport and 
share it with the professionals 
involved in your care. 

https://www.cheshireandmerse
yside.nhs.uk/.../personal.../... 

 

https://menopausesupport.co.uk/wp-content/uploads/2025/07/Menopause-Support-Booklet-V2.pdf?fbclid=IwY2xjawPuqOhleHRuA2FlbQIxMABicmlkETFjOTFMbnBXY1VlOEhFaExpc3J0YwZhcHBfaWQQMjIyMDM5MTc4ODIwMDg5MgABHl5OxIJ6Em-QGH6AMP520jrbGGSXAUN5OeqZqMPvRJfs7Pwbyav48dEhojk0_aem_achlbv0iFy1yhQeB1Za8Ow
https://www.cheshireandmerseyside.nhs.uk/your-place/cheshire-east/neurodiversity-support-pathway/personal-passports/?fbclid=IwZXh0bgNhZW0CMTAAYnJpZBExYzkxTG5wV2NVZThIRWhMaXNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR7-wmyVeOLQHrGY2TxXLtwGugpQz99oGwRw1uxtWe4lgt_R-0YPQVINHuIgUA_aem_s9_hYY3sPvDfoqsUQy-o_g
https://www.cheshireandmerseyside.nhs.uk/your-place/cheshire-east/neurodiversity-support-pathway/personal-passports/?fbclid=IwZXh0bgNhZW0CMTAAYnJpZBExYzkxTG5wV2NVZThIRWhMaXNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR7-wmyVeOLQHrGY2TxXLtwGugpQz99oGwRw1uxtWe4lgt_R-0YPQVINHuIgUA_aem_s9_hYY3sPvDfoqsUQy-o_g


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

Are you on the “The Priority Services 
Register” (PSR)?  

It is designed to help utility companies – including 
energy suppliers, electricity, gas and water networks 
– look after people who have extra communication, 
access or safety needs. You can sign up through your 
energy supplier. 

Visit www.thepsr.co.uk for more information. 

#DisabilityRights #WelfareBenefits #Disability 
#IndependentLiving #Mobility #Chester #Cadent #autism 
#neurovivergence 

 

 

 
Make our day and 
leave us a review!!  

 

 

Just tap the app to easily request your repeat prescription.  

You can do more with the NHS App than you realise. Discover 
what else you can do today.  

Tap the NHS App.  

 

Measles cases are rising across 
England. 

2 doses of the MMR vaccine provide 
the best protection against measles, 

mumps and rubella 

 

http://www.thepsr.co.uk/?fbclid=IwZXh0bgNhZW0CMTAAYnJpZBExYzkxTG5wV2NVZThIRWhMaXNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR6ZEevWyt-9SLc9JFd3sj0bKv1cHB8qlQJLwN2GuoQAR9-9vdLYTsFb-XuNUA_aem_zlUM_QKFsNA_EXbNDpBilg
http://www.thepsr.co.uk/?fbclid=IwZXh0bgNhZW0CMTAAYnJpZBExYzkxTG5wV2NVZThIRWhMaXNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR6ZEevWyt-9SLc9JFd3sj0bKv1cHB8qlQJLwN2GuoQAR9-9vdLYTsFb-XuNUA_aem_zlUM_QKFsNA_EXbNDpBilg
https://www.facebook.com/hashtag/disabilityrights?__eep__=6&__cft__%5b0%5d=AZa3YicWoMiLPwyktcigancFBvvYB9zzkqznhrcSDhapmxmw2H6o_W81Jp0-i2oCdFELMHMixone3FgV0zoiKkQw_zb65uUfRNZGj3N0vyJyxE05JF5Uv8b3xr6k-UUw2QbV4ue-ogGaTWd6kZ9ydFkUR4b-XLOLC0ly4hXqUM4_5gpPHVWypcqRYCZOrna7TmMLSmD8Xdi2N21xNySpMqvZ&__tn__=*NK-R
https://www.facebook.com/hashtag/welfarebenefits?__eep__=6&__cft__%5b0%5d=AZa3YicWoMiLPwyktcigancFBvvYB9zzkqznhrcSDhapmxmw2H6o_W81Jp0-i2oCdFELMHMixone3FgV0zoiKkQw_zb65uUfRNZGj3N0vyJyxE05JF5Uv8b3xr6k-UUw2QbV4ue-ogGaTWd6kZ9ydFkUR4b-XLOLC0ly4hXqUM4_5gpPHVWypcqRYCZOrna7TmMLSmD8Xdi2N21xNySpMqvZ&__tn__=*NK-R
https://www.facebook.com/hashtag/disability?__eep__=6&__cft__%5b0%5d=AZa3YicWoMiLPwyktcigancFBvvYB9zzkqznhrcSDhapmxmw2H6o_W81Jp0-i2oCdFELMHMixone3FgV0zoiKkQw_zb65uUfRNZGj3N0vyJyxE05JF5Uv8b3xr6k-UUw2QbV4ue-ogGaTWd6kZ9ydFkUR4b-XLOLC0ly4hXqUM4_5gpPHVWypcqRYCZOrna7TmMLSmD8Xdi2N21xNySpMqvZ&__tn__=*NK-R
https://www.facebook.com/hashtag/independentliving?__eep__=6&__cft__%5b0%5d=AZa3YicWoMiLPwyktcigancFBvvYB9zzkqznhrcSDhapmxmw2H6o_W81Jp0-i2oCdFELMHMixone3FgV0zoiKkQw_zb65uUfRNZGj3N0vyJyxE05JF5Uv8b3xr6k-UUw2QbV4ue-ogGaTWd6kZ9ydFkUR4b-XLOLC0ly4hXqUM4_5gpPHVWypcqRYCZOrna7TmMLSmD8Xdi2N21xNySpMqvZ&__tn__=*NK-R
https://www.facebook.com/hashtag/mobility?__eep__=6&__cft__%5b0%5d=AZa3YicWoMiLPwyktcigancFBvvYB9zzkqznhrcSDhapmxmw2H6o_W81Jp0-i2oCdFELMHMixone3FgV0zoiKkQw_zb65uUfRNZGj3N0vyJyxE05JF5Uv8b3xr6k-UUw2QbV4ue-ogGaTWd6kZ9ydFkUR4b-XLOLC0ly4hXqUM4_5gpPHVWypcqRYCZOrna7TmMLSmD8Xdi2N21xNySpMqvZ&__tn__=*NK-R
https://www.facebook.com/hashtag/chester?__eep__=6&__cft__%5b0%5d=AZa3YicWoMiLPwyktcigancFBvvYB9zzkqznhrcSDhapmxmw2H6o_W81Jp0-i2oCdFELMHMixone3FgV0zoiKkQw_zb65uUfRNZGj3N0vyJyxE05JF5Uv8b3xr6k-UUw2QbV4ue-ogGaTWd6kZ9ydFkUR4b-XLOLC0ly4hXqUM4_5gpPHVWypcqRYCZOrna7TmMLSmD8Xdi2N21xNySpMqvZ&__tn__=*NK-R
https://www.facebook.com/hashtag/cadent?__eep__=6&__cft__%5b0%5d=AZa3YicWoMiLPwyktcigancFBvvYB9zzkqznhrcSDhapmxmw2H6o_W81Jp0-i2oCdFELMHMixone3FgV0zoiKkQw_zb65uUfRNZGj3N0vyJyxE05JF5Uv8b3xr6k-UUw2QbV4ue-ogGaTWd6kZ9ydFkUR4b-XLOLC0ly4hXqUM4_5gpPHVWypcqRYCZOrna7TmMLSmD8Xdi2N21xNySpMqvZ&__tn__=*NK-R
https://www.facebook.com/hashtag/autism?__eep__=6&__cft__%5b0%5d=AZa3YicWoMiLPwyktcigancFBvvYB9zzkqznhrcSDhapmxmw2H6o_W81Jp0-i2oCdFELMHMixone3FgV0zoiKkQw_zb65uUfRNZGj3N0vyJyxE05JF5Uv8b3xr6k-UUw2QbV4ue-ogGaTWd6kZ9ydFkUR4b-XLOLC0ly4hXqUM4_5gpPHVWypcqRYCZOrna7TmMLSmD8Xdi2N21xNySpMqvZ&__tn__=*NK-R
https://www.facebook.com/hashtag/neurovivergence?__eep__=6&__cft__%5b0%5d=AZa3YicWoMiLPwyktcigancFBvvYB9zzkqznhrcSDhapmxmw2H6o_W81Jp0-i2oCdFELMHMixone3FgV0zoiKkQw_zb65uUfRNZGj3N0vyJyxE05JF5Uv8b3xr6k-UUw2QbV4ue-ogGaTWd6kZ9ydFkUR4b-XLOLC0ly4hXqUM4_5gpPHVWypcqRYCZOrna7TmMLSmD8Xdi2N21xNySpMqvZ&__tn__=*NK-R


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Jess’s Rule is a primary care initiative to encourage GPs teams to rethink a diagnosis if a patient 
presents three times with the same symptoms or concerns, particularly if symptoms 
unexpectedly persist, escalate, or remain unexplained. It is led by the Department of Health and 
Social Care (DHSC) and NHS England and is supported by the Royal College of General 
Practitioners (RCGP).  

Jessica Brady passed away due to cancer in December 2020 at the age of 27. In the 5 months 
leading up to her death, Jess had 20 consultations with her GP practice, and her cancer had not 
been diagnosed. Jess was then admitted to hospital with stage 4 adenocarcinoma and passed 
shortly afterwards. Since then, Jess’s family have campaigned for primary care staff to elevate a 
patient’s case for review after their third appointment with their practice about a condition or 
symptom. 

*Jess’s Rule: Three Strikes and We Rethink* 

If you come to see us three times with the same symptoms or concerns, especially if they 
continue, get worse, or have no clear explanation, it is a sign for us to take a closer look. 

Reflect – We will think back over what you have told us. Has anything changed, or could 
something have been missed? We will make sure you get ongoing care, and if previous 
appointments were online, we may ask to see you in person for a full check-up. 

Review – If there is still uncertainty, we may ask a colleague for their view and check for any 
warning signs that could suggest a different cause, no matter your age or background. 

Rethink – If needed, we will arrange further tests or refer you to a specialist so you get the care 
you need. 

Three visits are not just a number. They are a signal to pause, review carefully, and make sure 
nothing is overlooked. 

#jesssrule #nhs #NHS #nhsengland 

 

 Follow us on @TheElmsMedicalPractice on Facebook & Instagram 

 

https://www.facebook.com/hashtag/jesssrule?__eep__=6&__cft__%5b0%5d=AZbWZkblQg6QKTdeMqmiFq9e2Mylp_ymy2MJI3cC5InHEgv0qdCEITcuXPeqL_t1hh9IRYiJxgU5iHv507BoOQe5anT5zbO__vEHsgPXQBWIYkL9EfYD5UI1Sdz4IG7o7pg-83a3jAbTEeqMFtSJHSpLnCSbOmRWu5inpHvazo6klX8mB4hCAMmf0YEwS1oytEUKL8Y27MKhclI_yPr9xt3v&__tn__=*NK-R
https://www.facebook.com/hashtag/nhs?__eep__=6&__cft__%5b0%5d=AZbWZkblQg6QKTdeMqmiFq9e2Mylp_ymy2MJI3cC5InHEgv0qdCEITcuXPeqL_t1hh9IRYiJxgU5iHv507BoOQe5anT5zbO__vEHsgPXQBWIYkL9EfYD5UI1Sdz4IG7o7pg-83a3jAbTEeqMFtSJHSpLnCSbOmRWu5inpHvazo6klX8mB4hCAMmf0YEwS1oytEUKL8Y27MKhclI_yPr9xt3v&__tn__=*NK-R
https://www.facebook.com/hashtag/nhs?__eep__=6&__cft__%5b0%5d=AZbWZkblQg6QKTdeMqmiFq9e2Mylp_ymy2MJI3cC5InHEgv0qdCEITcuXPeqL_t1hh9IRYiJxgU5iHv507BoOQe5anT5zbO__vEHsgPXQBWIYkL9EfYD5UI1Sdz4IG7o7pg-83a3jAbTEeqMFtSJHSpLnCSbOmRWu5inpHvazo6klX8mB4hCAMmf0YEwS1oytEUKL8Y27MKhclI_yPr9xt3v&__tn__=*NK-R
https://www.facebook.com/hashtag/nhsengland?__eep__=6&__cft__%5b0%5d=AZbWZkblQg6QKTdeMqmiFq9e2Mylp_ymy2MJI3cC5InHEgv0qdCEITcuXPeqL_t1hh9IRYiJxgU5iHv507BoOQe5anT5zbO__vEHsgPXQBWIYkL9EfYD5UI1Sdz4IG7o7pg-83a3jAbTEeqMFtSJHSpLnCSbOmRWu5inpHvazo6klX8mB4hCAMmf0YEwS1oytEUKL8Y27MKhclI_yPr9xt3v&__tn__=*NK-R

